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About CBIC-Sanchar

In January 2019, the Directorate of Data Management (DDM) successfully
launched an IT application on its CBIC-DDM portal for receiving online feedback
regarding action taken and the resulting recoveries of tax on the basis of analytical reports
prepared by DGARM. The reports received are being regularly viewed, monitored and
collated by the officers of DGARM and thereafter the outcomes of the efforts are informed
to the Board. The auto transmission of analytical reports and real time receipt of the
feedback contributed to the revenue augmentation drive of the CBIC and was widely
appreciated.

Encouraged by this experience, the DDM has expanded the scope of its
application to provide the entire CBIC a digital platform for quick, easy and effective
communication in a structured form. This communication platform, aptly named “CBIC-
Sanchar”, facilitates electronic communication between the Board and all its formations
and also amongst the formations right up to the Division level

CBIC-Sanchar has four independent sets of applications under the categories (i)
Analytical Reports of Directorates, (ii) Key Performance Indicators (iii) General
Communication and (iv) Prosecution Management, monitoring status of tax disputes,
Monitoring refunds(PMM, TDOTS, WRR, etc.). Each set contains specific modules
developed on the lines of the already launched module in respect of DGARM. Access to
these modules is password protected through One Time Passwords (OTPs) to be
received by the users on their registered mobile phone numbers.

CBIC-Sanchar is a paper-free communication tool. It is easy to access and use at
both the sender and recipient ends. It allows the user to seek reports based on structured
or free flowing data fields supported, if required, by text, pdf and excel documents. Also,
Masterdesks provide necessary information for effective monitoring of the
communications / reports sent, the responses received and the responses pending. There
is also scope for issuing reminders and consolidating the reports received.

CBIC-Sanchar is expected to significantly save time, cost and effort besides being
environment friendly. All officials of CBIC are therefore urged to fully utilize CBIC-Sanchar
to make CBIC a leader in electronic communication and e-governance.

DDM appreciates the sincere efforts and dedication of its Senior Programmers Shri
Ujjwal Kumar Singh and Ms. Alpana Singh towards the development of CBIC-Sanchar.

Govind Krishna Dixit
Commissioner
Date: 11.06.2019 Directorate of Data Management
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Access to CBIC-Sanchar

Step 1: Log on to the CBIC DDM website http://www.cbecddm.gov.in and

-

click on e-<- . The login page of CBIC-Sanchar would
appear as shown in the screenshot below.

Directorate of Data Management

Central Board of Indirect Taxes & Customs
Department of Revenue,
Ministry of Finance, Government of India

— cBIC-Sanchar @) ——

Username | Username
Password | Password @
SJCCOCGGGB

® Post GST

All Rights Reserved
Directorate of Data Management

CBIC, Mew Delhi, India

Leveraging Technology for Serving Taxpayers
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Step 2: After clicking on the login icon, the Masterdesk of CBIC-Sanchar
would appear as shown in the screenshot below.

Directorate of Data Management

Central Board of Indirect Taxes & Customs
Department of Revenue, £ o -
e p.or 6g — About CBIC-Sanchar [N S

Welcome to CBIC - Sanchar @

Q Analytical Reports of Q Key Performance
Directorates Indicators

Q General Q PMM, WRR,GeM etc.
Communication

Leveraging technology for serving taxpayers
Directorate of Data Management . All rights reserved
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Step 3: The Hindi version of the Masterdesk of CBIC-Sanchar can be
reached by clicking on the EIEES icon on the top-right-hand

side.
ge, 3iTrel waye fASvmea [ ]
| € S ——— m ’_W
S o el (r] PR RIEE k] & damo1_gnni -

Heftemsdt YaR & 3w WrTd g1

HaRT FeaIarsil @ g FHIaT aa®.
HafeR © 2019 sifwsT v P, o+ sfier giEm
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Directorate of Data Management CBIC-Sanchar



9|Page

Step 4: After clicking on the icon to enter into any of the four sets of
applications of CBIC-Sanchar, the pop-up would appear as shown
in the screenshot below.

This pop-up provides a brief introduction to the modules in any
particular application. Click on the icon to enter a particular
application. Alternatively, click on the icon to return to the
Masterdesk of CBIC-Sanchar.

Analytical Reports of Directorates

‘Analytical Reports of Directorates' module contains various reports/data that the individual Directorates need to send to the field
formaitons for obtaining a structured feedback. Each such report is identified by a unique Report Id No. There are two main
features of this module Firstly the user Directorate would push the analysed report/data to the intended recipient field formation by
uploading it on to the application. There is also an option to select any combination of recipient field formations or even 'All India'-
Secondly, the recipient field formation would be able to upoad the response in siructured fields thereby enabling ease of
compilation by the sender Directorate.

® Analytical Reports
® Action faken Reports
® Summary Report

# General Reports

Leveraging technology for serving taxpayers
Directorate of Data Management . All rights reserved.
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Analytical Reports of Directorates (ARD)

This application is a mechanism for CBIC’s Directorates to transmit
analytical reports containing analyzed data/actionable information to the field
formations/Directorates for necessary action. This application enables real
time monitoring and receipt of feedback in a structured form. Any analytical
report uploaded by a User Directorate has two mandatory components, a
PDF document giving a brief description about the nature of information/data
being transmitted and an Excel sheet containing the actual data/actionable
information to be acted upon.

Each Directorate has been provided a distinct module for its analytical
reports. The steps hereafter shall illustrate the manner in which the
application is to be used in the case of DGARM. The remaining 9 modules
for the other Directorates are to be used in an identical manner. Except for
the difference in the content of the uploaded reports, the application in case
of each Directorate operates in the same manner as the one in the case of
DGARM.

Analytical

Reports of
Directorates
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Step 1: After clicking on the icon for ‘Analytical Reports of
Directorates’, the pop-up would appear as shown in the screen-shot
below. This pop-up provides a brief introduction about the modules
in this application.

Analytical Reports of Directorates

‘Analytical Reports of Directorates’ module contains various reports/data that the individual Directorates need to send fo the field
fermaitons for oblaining & structured feedback. Each such report is identified by & unigue Report 1d No. There are two main features
of this module. Firstly the user Directorate would push the analysed reportidata to the infended recipient field fomation by uploading it
on to the application. Thers is also an opfion to select any combination of recipiznt field formations or even 'All India. Secondly, the
recipient field formation would b able to upoad the response in structured fields thereby enabling ease of compilation by the sender
Directorate. This module contents following reports:

@ Analytical Reports
@ Action taken Reports
@ Summary Report

# General Reports

Leveraging Technology for Serving Taxpayers
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Step 2: After clicking on the icon of the pop-up, the screenshot
shown below would appear. There are ten distinct icons, one for
each Directorate. Each of these Directorates can upload their report
/ data called analytical reports be downloaded necessary action by
various field formations / Directorates for initiating.

4. Directorate of Data Management

Central Board of Indirect Taxes & Gustoms
Department of Revenue, 2+ About CBIC-Sanchar
Ministry of Finance, Government of India lddm01_gnrl M

aa Analytical Reports of Directorates Q

j DGTPS

Leveraging technology for serving taxpayers
Directorate of Data Management . All rights reserved
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Step 3: After clicking on the ‘icon’, a pop-up window, as shown in the
screen shot below would appear for entering, a One Time Password
(OTP) which is sent to the users mobile phone number.

- OTP Verification To Access DGARM

Enter OTP * Enter OTP Verify OTP

Close

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar




14|Page

Step 4: After entering the OTP, the ‘Masterdesk’ of the Analytical Reports
application shall appear as shown in the screenshot below. It
provides options for uploading the Directorate’s “report” containing
analyzed data sent to the field formations / Directorates for
necessary action.

Certral Beard of ndires

gniveclnrale of Dt il = Directorate General of Analytics & Risk Management (DGARM) & ddmor_g

Master Desk

Master Desk

126707 25603 101104

Total Uploaded Reports Total Uploaded GSTIN/PAN Total Received Feedback Total Pending Feedback

More info © ore info More info More info®

Leveraging technology for serving taxpayers Version DGARM
Directorate of Data Management . All rights reserved.
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Step 5: After clicking on the “Upload Report” link would appear as shown in
the screenshot below. Therein two options (a) GSTIN Wise and (b)
PAN Wise are available. The Directorate (User) can upload its
‘report” (data) only when the PDF document and the Excel sheet
containing actionable information/data, both are uploaded one after
the other. The PDF document is a brief description describing the
kind of data being sent and the Excel sheet contains the actual
data/information to be acted upon. After clicking on the ‘submit’ icon,
the User's report is uploaded on to the portal for viewing and
download by the intended recipients le. field
formations/Directorates.

D‘r:f:olr:tred o![fat?:ﬂanfcg:ﬂen1 Directorate General of Analytics & Risk Management (DGARM) (2 i
(N Degartmentof Revense,

Miistry of Finance, Government of ndia

ddmo1_gnrl
Online

£ @ Home - Upload Report

Upload Report Date: 16-MAR-2019
@ Dashboard @ GSTIN Wise

. Upload Report

ReportID

Description

Upload PDF

WChoose file
Upload Excel
W Choose file

Leveraging technelogy for serving taxpayers Version DGARM
Directorate of Data Management . All rights reserved.
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Step 6: The screen-shot as shown below would appear where all uploaded
reports can be viewed. A specific report can be selected from the
dropdown list of all the uploaded reports and the contents of the
selected report can be viewed.

Canral Beard ofndirest Taxes B Customs
Minseyof Firance, Govemmentof cia

gﬂiredaraleowala Hanegenen Directorate General of Analytics & Risk Management (DGARM) & dimot g
it of Resenue,
L |

@ Home - Uploaded Reports

Uploaded Reports Date: 16-MAR-2019

Select Report ID Select Zone Select Commissionerate

~Select-

10A/2018 (13/111/2018)
17/2019 (30/01/2019)
19712019 (28/11/2019)
02/2018 (03/111/2018)
08/2018 (28/101/2018)
15/2018 (15/101/2018)
1512019 (05/11/2019)
03/2018 (29/101/2018)
05/2018 (12/11/2019)
06A/2018 (25/11/2019)
13/2018 (15/101/2018)
14Af2018 (12/11/2019)
04/2018 (08/11/2019)
07/2018 (30/61/2018)
138/2019 (22/11/2019)
16/2019 (05/11/2019)
18B/2019 (26/11/2019)
19B/2019 (28/11/2019)
09/2018 (30/101/2018)

Leveraging technology for serving taxpayers Version DGARM
Directorate of Data Management . All rights reserved.
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Step 7: After clicking onthe [ 1 ‘button’, the screen-shot as shown
below would appear. The total number of GSTINs along with their
description and also their entire data in the Excel sheet format can
be viewed here.

Directorateof Data Management
Cerrtral Beard of ndinect Tases & Customs
Department of Revenug,
Miistryof Finace,Covernmentaf ndia

Directorate General of Analytics & Risk Management (DGARM) & ddmo1_gnl

[
ddm01_gnrl @ Home - Uploaded Reports

Select Report ID Select Zone Select Commissionerate
10A/2018 (13/111/2018) H All India EI H “
Number of GSTIN Description PDF Excel Delete
2592 GST liability involved in E-Way Bills viz-a-viz liability declared in G h ﬁ
Show 10 ~ entries Search: Ii
S.No. * Report ID Zone Commissionerate Division GSTIN
1 10A/2018 KOLKATA CE & GST Kolkata-North 19AAACI5704B1ZZ
2 10A/2018 KOLKATA CE & GST Kolkata-North 19AAACIT961J173
3 10A/2018 KOLKATA CE & GST Kolkata-North 19AACCK5813G1ZK
4 10A/2018 KOLKATA CE & GST Bolpur Durgapur-I 19AABCB6072D12V
5 10A/2018 KOLKATA CE & GST Bolpur Durgapur-I 19AABCJ5T19K178
6 10A/2018 KOLKATA CE & GST kolkata-South 19AAACHE712K1ZG
7 10A/2018 KOLKATA CE & GST Haldia 19AABCR2517D1ZP
8 10A/2018 PANCHKULA CE & GST Panchkula (0B6AVHPKT7240C27U
9 10A/2018 PANCHKULA CE & GST Faridabad 06DJUPD6525D176
10 10A/2018 PANCHKULA CE & GST Rohtak (0BAAAFBABA6K1ZG
Showing 1 to 10 of 2,582 entries Previous 1 2 3 4 5 260 Next
Leveraging technology for serving taxpayers Version DGARM

Directorate of Data Management. All rights reserved.
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Step 8: The screen-shot as shown below enables the Directorate (user) to
view the feedback received in respect of all uploaded reports. A
specific report from the dropdown list can be selected after clicking
on the [ button. The screen-shot shown below would
appear where the total number of GSTINs with description in PDF
document and data in Excel sheet can be viewed.

H Directorate General of Analytics & Risk Management (DGARM) & dimit_gn

Date: 08-APR-2019

Selact Report ID Salect Zone Select Commissionerate

07A/2013 (12/11/2015) A AHMEDABAD CE & GST v AHMEDABAD-NORTH

Uploaded Report Overview
Number of GSTIN Number of Feedback Received Description
B ] Analyziz of taxpayers with large differences in Tax lisbility a= declaredin their!

SNo.  ReportlD  Zone Commissionerate GSTIN Feedback Sub Feedback Detection Recovery

1 0742019 AHMEDABAD CE&GST Ahmedabad-North 24RANCI2E28B1ZE Pending without any detection recovery Dacument not received 000 0.00
0TA2018 AHMEDABAD CE&GST Ahmedabad-North 24AABCOZB2ALLZ) Pending without any detectionrecovery Document ot received 000 000

3 0742019 AHMEDABAD CE&GST Ahmedabad-North 24MAACGIS3RILIM Under Process 0.00 ooo

4 0742018 AHMEDABAD CE& GST Ahmedabad-North 28RABCIRINORITY Under Process 000 000

3 0742013 AHMEDABAD CE&GST Ahmedabad-Narth Q4MAECPTSBILIEY Under Process 0.00 ooo

[ 0742018 AHMEDABAD CE & GST Ahmedabad-North JARAECSISAE)IIC Under Process 000 000

7 0742015 AHMEDABAD CE&GST Ahmedabad-North 24ASTPRED41ALZI Pending without any detectionrecovery Dacuments received but under scrutiny 000 000

] 07A/2013 AHMEDABAD CE&GST Ahmedabad-Narth 24AAHFP433IALTH Under Process 0.00 ooo

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar
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Step 9: The screen-shot shown below would appear where the Summary
of all the feedback received from the field formations / Directorates
can be viewed.

Divecorateof Dt Hanagement Directorate General of Analytics & Risk Management (DGARM) & ddmo1_gnrl

Certral Beard of indirect Taves & Customs
e

ent of Revenoe,
Misiyof e, Govemmentof nia

ddmo1_gorl @ Home - FeedbackSummary

Feedback Summary Date: 16-MAR-2019

@ Field Formation Wise

Choose Criteria

Select Zone Select Report ID

CHANDIGARH CE & GST B All H
o s

Feedback Received Breakup

Action Completed Action Completed Pending without Pending with Total Total
Total Feedback Feedback No Action without any with Detection / any Detection | Detection / Detection (Rs.  Recovery (Rs.
5.NO NAME GSTIN/PAN  Pending Received Required  Detection / Recovery Recovery Recovery Recovery inLakhs) in Lakhs)

Jammu(ZA) ZA 0 0 0 0 0 0 0 0 0.00 0.00
Shimla(zB) 7B 0 0 0 0 0 0 0 0 0.00 0.00
Chandigarh  ZC 0 0 0 0 0 0 0 0 0.00 0.00
(zc)

Ludhiana m 0 0 0 0 0 0 0 0 0.00 0.00
(o}

Jalandhar ZE O 0 0 0 0 0 0 0 0.00 0.00
(z8)

Leveraging technology for serving taxpayers Version DGARM

Directorate of Data Management . All rights reserved.

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanch




20|Page

Step 10: After clicking on the ‘Received Reports’ link, the screen-shot
shown below would appear, where the recipients (field
formations/ Directorates) can upload their feedback in respect of
individual GSTINSs in their jurisdiction.

Directorate of Data Management

Gl Beard of bt Fve oo
rtment of deverve,

Directorate General of Analytics & Risk Management (DGARM) & 24 dm

Wity s Germen
8 Home © Received Reporis

Received Reports Date: 09-APR-2019

Select Report ID Number of GSTIN POF Excel View Feedback History Manth

092018 (21/01/2015) A 19 n E View Feadback History 09-APR-2015

Report 1D Wise List

Shcvwenlriﬁ Search:
SMNo. *  ReportD Division Range GSTIN FileNo (Category Sub Category Goods Detection Goods Recovery Action

1 09/2018 DLAMCADRTTRIZP NoAction required Izsuz s not relevant inthe light oflocal 000 000 -l iy Feedl
factors

H 13/2018 DLARACGISIGRIZL NoAction required | Issue’s not relevant inthe light of local 000 000 -l iy Feadh
factors

3 03/2018 OLAABCCIS0TEZ) NoActionrequined  lssuzis ot relevant inthe [ght of ocal 000 .00 -l iy Fesdl
factorz

4 03/2018 OLAABCKBITADIIW NoActionrequired lzsue s notrelevant inthe ight oflocal 000 000 -. iy Feedl
factorz

H 03/2018 DLAACCS0S23KIZY NoActionrequired  lzsue s notrelevant inthe ight of local 000 000 -. iy Feedl
factors

3 09/2018 0LAADCML38ERLZT NoAction required Izsuz s not relevant inthe light oflocal 000 000 -l iy Feedl
factors

7 13/2018 OLAABCI0BELE2ZA NoAction required | Issug's not relevant inthe light of local 00 000 -l iy Feadh
factors

8 05/2018 O1AABCPESIIPLIF NoAction resuired ssue i3 notrelevant in the Uihloflocal DiD D_DD ,:.

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar
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Step 11: After clicking on the ‘Upload Feedback’ button, the screenshot as
shown below would appear. The recipients (field formations /
Directorates) to upload their feedback after selecting relevant
options from the comprehensive dropdown menu. Field
formations/Directorates are required to select the feedback options
specifically applicable to them from the dropdown menu.

Directorate General of Analvtics & Risk Manasement (DGARM)

Feedback Response

Choose Feedback

Date: 09-APR-2019

Action completed with detectionrecovery

ReportID Wise List User May Choose one or more of the following options (Rs in Lakhs)
Default in Tax Payment
Show[10 ¥ |entries

SMo. & Reportl) = Division ~  Range

Suppression of taxable turnover
1 08/2018 ightoflocal 000 0.00
Wrong availment of ITC
2 03/2018 Detection Amount (R In Lakhs Recovery Amount (Rs. In Lakhs ightoflocal 0 0o
3 08/2018 izhtoflocl 000 0.00
Misclassification
Fraudulent exports
4 05/2018 ightoflocal 000 000
Wrong availment of exemption
. i Bogusfake invoice (option of uploading GSTINs of buyers/suppliers) o o o —
Refund related issue
G o801 Anyather ightof local 000 & Modiy Feedback
T 032018 Ees e U Modify Feedback
] 0312018 i of local 00 000

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar




22|Page

Key Performance Indicators

This application allows review of nine critical areas of the Department’s
functioning namely revenue, anti-evasion, anti-smuggling, audit,
adjudication, legal, arrears recovery, logistics and valuation. Each module
in this application is connected to a specific component of the Monthly
Performance Report (MPR). The collected data is collated from the modules
in each of these nine functional areas and summary reports are generated
by the system.

Key Performance Indicators

g Upload
_

| |
-

Key Performance Indicators

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar
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Step 1: After clicking on the icon of the application Key Performance
Indicators (KPI), the screen-shot as shown below would appear.

Key Performance Indicators

This application contains various types of modules monitoring and analyzing revenue performance: First the Monthly Performance
Report{MPR) is uploaded by the departments formations on a monthly basis. The data contained in the MPR is analyzed for
monitoring the performance:

@ Wonthly Performance Report (MPR)

@ Nonthly Summary Report (MSR)

@ Wonthly Revenue Report (MRR)

@ Wonthly Revenue Performance Report (FMR)

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar
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Step 2: After clicking on the icon” for the KPI application, its
Masterdesk would appear as shown in the screen-shot below. This
screen has separate boxes for four reports (a) Monthly Performance
Report (MPR), (b) Monthly Summary Report (MSR), (c) Monthly
Revenue Report (MRR), (d) Monthly Revenue Performance Report
(FMR). Each of these boxes is a module in respect of that report.

® PRE-GST | @ CBIC Sanchar & ddm01_gnrl =
Central Board of Indirect Taxes & Gustoms
4 Department of Revenue,

Ministry of Finance, Government of India

s w0 Key Performance Indicators

(# Correction Q M P R
28 Status

@ Dashboard

9 GSTLoco

@ Support <

(Z Home

(* Logout

') CBIC-Sanchar

L ging technology for serving taxpay
Directorate of Data Management . Al rights reserved.
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Step 3: The page for Monthly Performance Report (MPR) would appear as
shown in the screen-shot below. The components of the MPR can

be viewed by selecting the domain stream (such as Customs),
month, year and their jurisdiction.

Directorate of Data Management U
e B ermant af Reveme,

Ministry of Finance, Government of India

& USERNAME : DDM

& Monthly Performance Report (MPR)

# Management Information
IS{Corechor @ Functional Area Wise
== Status
Select Vear v Select Month v Select Stream v
@ Dashboard
¥ GSTLoco
& Support ¢
(Z Home

( Logout

@ CBIC-Sanchar

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar
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Step 4: The different components of the MPR such as ‘Part-I', ‘Part-II’, ‘Part-
[II” onwards would appear as shown in the screen-shot below. There
Is an option of viewing and downloading any of these MPR
components by clicking on the respective icons.

gDirectorate of Data Management

Central Board of In
Departm

Ministry of Financ

& Monthly Performance Report (MPR)

& USERNAME : DDM

# Management Information

[# Comection © Functional Area Wise

22 Status

2018 v Jan Central Excise v Al India
& Dashboard
9 GSTLoco
Part-| Revenue
& Support <
(£ Home
DDM-CE-1 DDM.CE2 DDM-CE3 DDM-CE4 DDM-CES
® Logout
@ CBIC-Sanchar
Part-lll Anti-evasion
CELCE1 CEI-CE2 CEI.CE3 CEI-CE-4 CELCES CEICES CELCE7
Part-IV Audit
DGACEA DGACE-1A DGA-CE2 DGA-CE-3A DGACE 3B DGA-CE4 PAC-CE-1

Part-V Adjudication, Call Book, Refunds, Provisional Assessments, Miscellaneous

DPM-CE-14 DPM-CE-1B DPM-CE-1C

DPM.CE-2 DPM-CE-34 DPM-CE-38
DPM-CE-TA DPM-GE-7B DPM-GE-S
Part-VIl Legal
DLA-GE-1 DLA-CE-14 DLAGE-2 DLA-GE-3 DLA-CE-44 DLA-GE-4B DLA-GE-4C
DLACES
Part-VIIl Arrears
TARCE- TAR-CE-2 TAR-CE3 TAR-CE-4 TAR-CES TAR-CES TAR-CE-7

Leveraging Technology for Serving Taxpayers
Directorate of Data - All rights reserved.

CELCE-8

DPM-CE-4

® PRE-GST @ CBIC Sanchar & ddm01_gnrl ~

v v
CEI-CE-8
DGA-CE-S
DPM-CE-SA DPM-CE-58 DPM-CE-6
DLA-CES DLA-CE-SA DLA-CE-SB

TAR-CES

Leveraging Technology for Serving Taxpayers

Directorate of Data Management CBIC-Sanchar
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The different components of the MPR such as ‘Part-I’, ‘Part-II’, ‘Part-
[II" onwards would appear as shown in the screen shot below. There
Is an option for uploading data in respect of any of these components
for any particular jurisdiction.

Directorate of Data Management fetiit | o PREGST | @ coIC sancrar [POTERUNN
Central Bgnrd :Et.' Inﬂl‘re;nn'l'axla & Customs
epartmant of Revenus,

Ministry of Finance, Go»

& USERNAME : JAMMU

rment of India

2. Upload

# Management Information

L Upload Central Excise

+ Validate
[# Correction
= Status

& Dashboard
¢ GSTLoco
& Support
£ Home

& Logout

@ CBIC-Sanchar

Part-l Revenue

revenue Target Upload DDMCE-1 DDM-CE-2 DDM-CE-3 DDM-CE-4 DOM-CES

Part-ll Anti-evasion

CEICE1 CEICE-2 CEICE-2 CERCE-4 CEICE-S CEICE6 CEILCET CEMCE-8 CEI-CES
Part-IV Audit
DGA-CE-2 PAC-CE-1 DGA-CE-S

Leveraging Technology for Serving Taxpayers
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Step 6: There is also an option provided to correct uploaded data by
sending a correction request to the Functional Owner of a
particular Report for approval. Corrections can be done after
approval is granted. The Correction Module would appear as
shown in the screen shot shown below.

ngrectorate of Data Management e w pREGST | o coic sancher QTN
Central Board of Indirect Taxes & Customs
Department of Revenue,
—

y of Finance, Government of India

& USERNAME : DDM

(¢' CORRECTION REQUESTS PENDING FOR APPROVAL

== Status

@& Dashboard

COMMISSIONERATE MPR YEARMONTH SUBMISSION DATE & TIME VALIDATION DATE & TIME ACTION
9 GSTLoco
Murnbsi(Airport (OB} DDM-CUS-5 December 2017 2015-01-16T17-4508.733 2018-01-31T12:36:06.233 ‘ ‘
@ Support <
£ Home
= Logout

@ CBIC Sanchar

Leveraging Technology for Serving Taxpayers
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Step 7: The status of MPRs can be ascertained from the screen shot as
shown below by viewing the status of the uploaded report of any
jurisdiction Functional Area wise.

Directorate of Data Management et | o prEGST | @ coic sanchar PTTRTION
B - It TR v nt s S

Ministry of Finance, Government of India

& USERNAME : DDM [:), Status
# Management Information
ceerction © Functional Area Wise
m 201718 Central Excise v AllIngia v Partll Ant-evasion v
& Dashboard
¢ GSTLoco
=3
(&SI ‘ Time : 15:14:21 Date - 04-08-2019
»
[ Home SNO  NAME JUL  AUG  SEP  OCT  NOV  DEC  JAN  FEB  MAR
o o I T O O O N 2N CON CON O
@ CBIC-Sanchar VALIDATED AFTER DUE DATE(Y) 133 130 127 105 60 35 [] 0 ]

T N O O O O N

CHANDIGARH CE & GST ¥ Y Y _
L i = 0 CENCEECEE TR
2 Jalandhar (ZE) ZE Y Y Y -___
- - ERCRC L
s A - - o - |
5 Shimla (ZB) 5 ¥ ¥ ¥

DELHICE & GST Y Y Y
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Step 8: The status of all MPRs can be ascertained from the screen whose
screen shot would appear as shown below by viewing the status of
its uploaded Field Formation wise.

Directorate of Data Management Redit | ® PREGST | o coic sanchor [PPTIRTIE
Central Bgnrd :‘l Inal‘re;nn'l'axas & Customs
' eparimant of Revenue,

Ministry of Finance, Government of India

& USERNAME : DDM [:)’ StatUS

# Management Information

[# Correction

@ Field Formation Wise

2017-18 v AHMEDABAD CE & GST
& Dashboard
@ GSTLoco
‘@ Support < m Tirne : 15:14:21 Date : 04-08-2019
£ Home SMO  NAME FEB
o -_ﬂ_ﬂ---ﬂﬂ_
@ CBIC Sanchar VALIDATED AFTER DUE DATE(Y)

[ |orermauam I I N N S EN N

Part-l Revenue

ws Ahmedabad South (WS) Service Tax

WT Ahmedabad-North (WT) Central Excise

= MR OO R
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Step 9: The different components of the Monthly Summary Report (MSR)
such as ‘Part-I’, ‘Part-1I', ‘Part-1II' onwards would appear as in the
screen-shot shown below. There is an option of viewing and

downloading any of these MSR components by clicking on the
respective icon.

Directorate of Data Management To=drd @ PRE-GST @ CBIC Sanchar & ddm01_gnri ~
Central Board of Indirect Taxes & Customs
Department of venue,
Ministry of Finance, Government of India

& USERNAME : DDM E MSR

# Management Information

(& Correction MSR Monthly Financial Report v
== Status

Part-| Revanus v 2018 v Jan v
& Dashboard

i Part-l Revenue
9 GSTLoco E
) Emms ‘ I Central Excise
(£ Home

1) REVENUE REPORT - (MSR-DDM-CE-1)

= Logout

2) CENVAT REPORT - (MSR-DDM-CE-2)
@ CBIC-Sanchar

3) DUTY FOREGONE REPORT - (MSR-DDM-GE-3)

4) REVENUE TREND OF TOP 25 ASSESSEES - (MSR-DDM-CE-4)

5) REVENUE AUGMENTATION REPORT - (MSR-DDM-CE-5)

I Customs

6) REVENUE REPORT - (MSR-DDM-CUS-1)
7) DRAWBACK & DUTY FOREGONE - (MSR-DDM-CUS-3)
8) REVENUE FROM TOP 25 ASSESSEES - (MSR-DDM-CUS-4)

8) REVENUE AUGMENTATION - (MSR-DDM-CUS-5)

I Service Tax

10) REVENUE REPORT - (MSR-DDM-5T-1)

14) REVENUE AUGMENTATION - (MSR-DDM-ST-5)

Leveraging Technology for Serving Taxpayers
Directorate of Data - All rights reserved.
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Step 10: The different components of the Dashboard such as ‘Part-I', ‘Part-
I, ‘Part-llI" onwards would appear as shown in the screen-shot
below. There is an option to view the graphical representations of
any of these MPR components in respect of a particular jurisdiction
by clicking on that icon.

Directorate of Data Management 83 | @ PREGST | @ CBIC Sanchar [ECTEIRNES
Central Board of Indirect Taxes & Customs
Department of Revenue,
Ministry of Finance, Gove

overnment of India

& USERNAME : DDM B Dashboard
+# Management Information
¥ Correction Part-| Revenus
2 Status
e Part-l Revenue
9 GSTLoco
 Support Central Excise
(Z Home
1. REVENUE REPORT 2. SCHEME UTILISATION REPORT 3. REVENUE AUGMENTATION 4 REVENUE TREND OF TOR 25 ASSESSEES
® Logout
@ CBIC-Sanchar
Custom
1. REVENUE REPORT 2. SCHEME UTILISATION REPORT 3. REVENUE AUGMENTATION 4 REVENUE FROM TOP 25 ASSESSEESS
Service Tax
1. REVENUE REPORT 2. SCHEME UTILISATION REPORT 3. REVENUE AUGMENTATION 4. REVENUE TREND OF TOP 25 SERVICE PROVIDERS
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Step 11: Atfter clicking on the ‘Dashboard’ link, the screen-shot shown below
would appear where the graphical representations of any of the
MPR components regarding a particular jurisdiction can be viewed
by clicking on that icon.

Directorate of Data Management et | o pREGST | @ cBIC Sanchar [JPTTIRTOE
e L e L

Ministry of Finance, Government of India

& USERNAME : DDM [:/" DASHBOARD

+# Management Information

(& Correction DETECTION & REALISATION OF CASES (DSB-CEI-CE-1) FOR THE MONTH :February-2016
=2 Status Select Criteria Year Month Select Geography Select Commissionerate
& Dashboard For the Month v 2016 v February v All Indiz v
¢ GSTLoco Zone Commissionerate (Rs. in Lakhs)
PAN INDIA ALLINDIA
@ Support <
Z Hi NNO. OF CASES DETECTION & REALISATION E AMT. OF DUTY DETECTION & REALISATION E
7 Home 250
70,000
I 210 67 31
@ Logout 60,000
200 185
@ CBIC-Sanchar 162 50,000
144
150
20,000 39,036.22
100 30,000
20,000
50
10,000 2 -
s ama) 6,226.47
0 0
AMT, OF DUTY AMT. OF DUTY
EVASION EVASION
WPREVIOUS FINMNCIAL VESR (DETECTION) (REALISATION)
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Step 12: After clicking on the ‘Zone Wise Break Up’ button, the screenshot
as shown below would appear. The screen shall display the
graphical representations of any of the MPR components regarding
a particular jurisdiction.

Directorate of Data Management R=83% | ® PREGST | @ CBIC Sanchar [EEFPTUUIIIURS
Central Bg:rpﬂug.lnl'::l(mfln':sxﬂi & Customs

venue,
Ministry of Finance, Government of India

& USERNAME : DDM g DASHBOARD

# Management Information

& Correction DETECTION & REALISATION OF CASES (DSB-CEI-CE-1) FOR THE MONTH : February-2016

m PAN INDIA ALL INDIA @ Value in Absolute Terms O Value in % Terms :]

& Dashboard
@ GSTLoco
T " (Rs. in Lakhs)
uppo! < cTio
e PREVIOUS YEAR DETE N OF CASES B CURRENT YEAR DETECTION OF CASES B
(£ Home
@ Logout

@ CBIC-Sanchar

ArmeaacEd 0
» cE

ArmeaE CE

=
wCamtioe C2 moon o=
o wCammsio =
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Step 13: After clicking on the ‘Helpdesk’ link, the screen shot would appear
as shown below. The ‘Helpdesk’ link, allows a query to be raised to
the Helpdesk by filling in the information required and generating a
ticket Id number after submission of the information.

Directorate of Data Management frtrit | @ PREGST | @ CBIC Sanchar [T
Central Board of Indirect Taxes & Customs
Department of Revenue,
Ministry of Finance,

Government of India

& USERNAME : JAMMU g Helpdesk

# Management Information

X Upload STREAM m
) Select Stream v

+ Validate

- REPORT GROUP
[# Correction

22 Status

WMPR
& Dashboard
¢ GSTLoco ENQUIRY DESCRIPTION

© Support

<
e
& Helpdesk
ATTACHMENTS

£ Mail

& Feedback
= E=
(2 Home

= Logout

@ CBIC-sanchar
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Step 14: The screenshot as shown below allows the viewing of the summary
of all queries sent to the Helpdesk and the status of the queries can
be ascertained on this screen.

ngrectorate of Data Management ®edii | @PREGST | o coic sanchar [PTTETUNNE
Central Board of Indirect Taxes & Customs
Department of Revenue,

Ministry of Finance, Government of India

& USERNAME : JAMMU

(&' Helpdesk Summary

# Management Information

< Upload TICKET  SUDMISSION DATE
D DATE STATUS  REPORT GROUP MPR  QUERY SOLUTION REPLY
« Validate
11208 08042018 | Pencing | Partdll CEL- oy sefig scifg sdf sdf
[# Correction 10:44:22 20 ST-4
& status 1297 09042018 | Pencing | Parll CEI- | aisdt sarg sdrgsat
10:44:08 AM CE2
CoE=TEred 11206 09042018 | Pending | Partll CE-  jhsdgfiasodfisgs d gasdt
10:43:43 AM CE-1
¢ GSTLoco
7376 11242017  Resoied Part-3X Logistics DOL-  Plesse reffesh the proforms for the month of July as some data needs | dear Sirt can not be refreshed ss it has been validated by your 124
® Support < 12,5428 PM CUS-  tobe amended Zone. I you want to refresh validated MPR by your CGthensend | 2017
- query for deletion of all MPR of separate PART. 33651
[ Home PM
& Logout 6335 11142017  Resoied ParVilLegal DLA-  Wheni am trying to open the the DLA-CE-55 tab it automatically tskes  Dear Sir, Problem has been resolved 11-15-
301:26 PM CE-  fome the homepage where | have to put usemame and password 2017
@ cBiC-sanchar 58 sgain and sgain, but the tab s sill not opening, so plesse rectify the 10:13:08
probiem assp am
6290 11022017  Resolved Partd Revenue DDM-  sssam Dear Sir, Query not understand sble. Please resend query in proper | 11-02-
34409 PM cES manner. 2017
558:12
PM
5250 10082017 | Resoied PartViLegal DLA-  As the upto the month figure for upto the month of june needs lobe  Dear sir, please contact on 8643486045 10-08-
11:26:52 AM CE2  uploaded in DDM, so please refresh the DLA-CE-2 asap. 2017
120210
PM
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General Communication

This application provides the CBIC and all its formations a digital
platform for quick, easy and effective communication in a structured form.
The modules in this application facilitate two-way communication and their
Masterdesks  provide necessary information to  monitor all
communications/reports sent, responses received and the responses
pending/awaited.

General Communication

Compose Report Sent Report Status

Leveraging Technology for Serving Taxpayers
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Access to General Communication

Step 1. After clicking on the ‘icon’ for General Communication, the
pop-up would appear as shown in the screenshot below. This pop-
up provides a brief introduction to the modules in this application.

General Communication

This Application provides a platform for quick and easy interaction/communication among CBIC's users. Each report/data sent to
the field formations for a response is identified by a unique Report Id No. Initially, the user would push the analysed reportidata to
the intended recipient formation by uploading it on fo the application. There is also an option to select any combination of recipient
formations or users on All India basis. The recipient formation is required to respond by uploading its response in structured Tiids.
The following are some of the intended benifits of the application

@ Quick & easy communication

@ Reports in structured form
@ Prompt replies to Parliament Questions

@ Different types of information from formations

Leveraging technology for serving taxpayers
Directorate of Data Management . All rights reserved
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Step 2: After clicking on the icon the Masterdesk, as shown in the
screen-shot would appear below. The status of all communication,
either as a Sender or as a Recipient can be viewed here.

= General Communication & ddmox_gnrl (

Directorate of Data Management (DDM) & MasterDeck

Master Desk

_ - s

Monthly Received Report

Leveraging Technology for Serving Taxpayers
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Step 3: Atfter clicking on the ‘Compose Report’ link shown on the left-hand
side of the screen, the screenshot as shown below would appear.
To compose their report before its submission, the User would be
required to provide the following inputs: (a) File number, (b) Subject,
(c) Text and (d) Document to be uploaded, by selecting one or more
recipients from the dropdown menu. File number and subject are

mandatory fields.

General Communication F
ddm01_gnri

Directorate of Data Management
r

CortrlBeard Custos

Directorate of Data Management (DDM) @ MasterDesk -~ Compose Report

Compose Report Date: 16-MAR-2019

Select Recipient*

Recipient +

File Number *
Subject *

Text

Attach Letter/Document (File must be in JPG,GIF,Doc,PDF and Excel

format and less than 1MB)
‘@ Choose file

Add Letter/Document

Leveraging Technology for Serving Taxpayers
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Step 4: The screenshot as shown below would appear where selection of
intended recipients of the communication from the dropdown menu
of all the “field formations / Directorates” can be seen.

DivecloraleoIDataManagemem General Communication a r
REg cov s

damo1_gnri

2 Directorate of Data Management (DDM) @ Master Desk -~ Compose Reporl
Compose Report Date: 16-MAR-2019
Select Recipient* CBIC (Board)  None selected +
CBIC (Board) ~ 7 selecta
File Number * Chairman CBIC  ~

Member (Customs)  ~

Member (Budget & Investigation) -

Subject Member (administration) -
Member (Information Technology) ~
Member -

Text

JSIDG -

Director/DS/ADG/Pr. Commr./Commr./Addl. Director/Addl. Commr./Joint Director/Joint Commr. -
US/STO/TO/OSD -

Attach Letter/Document (File must be in JPG,GIF,Doc,PDF aiw saver

format and less than 1MB)
‘mrGhoose file

Add Letter/Document

Leveraging Technology for Serving Taxpayers
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Step 5: The screenshot as shown below would appear where the
information/feedback about the report received from the “field
formations/Directorates” can be viewed.

Directorate of Data Management
o "

.. General Communication & ddmo1_gnr
T

Directorate of Data Management (DDM) @ MosterDesk - Inbox

Inbox
Compose Report Sent Report

Report Received

NO RECORD FOUND!

Leveraging Technology for Serving Taxpayers
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Step 6: The status of all the reports received from the “field formations /
Directorates” can be viewed in the screen whose screen shot would
appear as shown below. The User is required to select the report
Id number assigned to a specific uploaded report from the dropdown
list, after which the User can view the status of that report.

i, Directorate of Data M o
Comral Boars stindirect To General Communication & ddmo1_gn

Report Status @ MosterDesic - R

Select Report Id

Leveraging Technology for Serving Taxpayers
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Prosecution Management Module, Tax Disputes Online
Tracking System, Weekly Refund Report (PMM,
TDOTS, WRR)

This is a set of applications with distinct modules for some critical areas
of departmental work including Prosecution Management Module, Online
Tracking of Tax Disputes at various appellate fora, High Courts and Supreme
Court and monitoring of Refunds on a weekly basis.

In all there are five applications, which are shown in the diagram below.

These are (Prosecution Management Module, Tax Disputes Online Tracking
System, Weekly Refund Report, Government eMarketplace and Audit
Efficiency), each of which has a distinct function and purpose.

Weekly
Refund Report

e-Marketplace

Prosecution (GeM)

Management
Module

(PMM,
WRR, GeM,
Etc.)

Leveraging Technology for Serving Taxpayers
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Access to (PMM, TDOTS, WRR etc.,)

Step 1: After clicking on the icon for PMM, TDOTS, WRR etc., the
pop-up would appear as shown in the screenshot below. This pop-
up provides a brief introduction to the applications including
Prosecution Management Module, Tax Disputes Online Tracking
System, Weekly Refund Report and others.

PMM, WRR,GeM, etc

This Application contents various modules/reports on different subjects such as Prosecution Management, Weekly Refund, Tax
Disputes Monitoring and Goverment e-Marketplace (GeM)

@ Prosecution Management
® Weekly Refund

@ Tax Disputes Monitoring
® e-Markelplace (GeM)

@ Audit Efficiency

Leveraging Technology for Serving Taxpayers
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Step 2: After clicking on the icon the Masterdesk of this set of
applications would appear as shown in the screenshot below.

Directorate of Data Management | 237 | o Home |

Central Board of Indirect Taxes & Customs
Department of Revenue, & About CBIC-Sanchar .
Ministry of Finance, Government of India & ddm01_gnrl

a8 PMM, WRR, GeM etc @
Q Prosecution Tax Disputes Q e-Marketplace (GeM)
Management

Leveraging technology for serving taxpayers
Directorate of Data Management . All rights reserved
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Prosecution Management Module (PMM)

Step 1. The Masterdesk of the Prosecution Management Module would
appear as shown in the screenshot below.

Contral Bourdofndiact Taxes & Customs Prosecution Management Module

Dopartment of Revenue, .
Ministry of Finance, Gevernment of India Directorate of Data Management, Central Board of Indirect Taxes and Customs(CBIC)

goirectorate of Data Management

& DDMO1_GNRL Welcome to Prosecution Management Module

SRR PLEASE CHOOSE AN OPTION
[ HOME
EXIT FROM PMM

B LOGOUT

9 (BIC-Sanchar

Choose Your Option v

© Leveraging technology for serving taxpayers
Directorate of Data Management . All rights reserved.
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Step 2: The screenshot shown below displays the page for any pre-defined
report in respect of the module Prosecution Management Module.

Gantral Board of Indirect Taxes & Gustams
Bepariment of Reven e,
Ministry of Finan arnm

QDlrectorate of Data Management

C G

Rt ot incis

& GSTZA_ADMN
R

User Designed Report
# Dashboard

& Home

& Logout

GENERAL DETAILS
Status of Case -

Jcmic-sanchar

TIGATION DETAILS

Prosecution Management Module
Directorate of Data Management, Central Board of Indirect Taxes and Custams(CBIC)

SELECT THE BOXES AGAINST THE DATA FIELDS WHICH YOU WANT TO BE SHOWN IN THE REPORT

Jurisdictional Commissior

Imestigating Form ation L ) Investigation Report ID Number - Date of Detec tion -
Name of Assessee - Name of Accussed - Chames Alleged -
NOTICE DETAILS
Show Cause Notice - Show Cause Notice Date - Nature of Offence -
Name of Commodity/Service - Amount Demanded (Rupees) -
ADJUDICATION DETAILS

Adjudicated By [ ] Order-in-Original Number [ ] Orderin-Original Date [ ]
Amount Confirmed (Rupees) [ ) Date of Review - Penalty Impose on Accused (Rupees)

/REJECTION DETAILS

Sanc tion/Rejection 1D Num ber -
Sanction/Rejection Order Number -

APLAINT DETAILS

Complaint 1D N um ber -
Complaint Num ber -

Sanction Flie Number -
Sanction/Rejection Omer Date -

Compiaint File Number -
Name of the Court -

Sanction/Rejec tion Ordar -

Compiaint Filed on -
Name of the Counsel -

HEARING DET

Last Date of Hearing (]

Note In Brief

Next Date of Hearing (]

TION TAKEN DETA!

Last Action Taken Date [ )

LEGAL EXPENSE DETAILS

Amount Paid 50 Far (Rupees) -

Last Action Taken Note -

Name of the Counsel -

FINAL ORDER DETAILS

Final Order Number -

Final Order Date -

Final Order

Leve 1z Tecl for Serving
Directorate of Data Manage

- All rights reserve

d.
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Weekly Refund Report (WRR)

Step 1: The Masterdesk for the application for Weekly refund status would
appear as shown in the screenshot below that enable the monitoring

of all refunds on a weekly basis.

Dashboard ouariew

Welcome to the Weekly Refund Report

Leveraging technology for serving taxpayers
irectorate of Data Management . Al
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Step 2: The screenshot shown below displays the page for uploading

information in the template provided in serial numbers 1 to 9.

Relevant data in the fields from the 15 row to the 9™ row is required
to be entered.

MIS - WRR =

& VS0l dgst o

§  Vsoldgst
F Y ~ "

GST-WRR Uplezd

@ Home - WRR-GST-1
Online

Cumulative Report of Processing/Sanction of Refund claims submited in FORM GST RFD-01A
for Division | as on 07-SEP-2018

Week Ending : 07-SEP-2018 (FRIDAY)
Period : (01-Sep-2018 to 07-Sep-2018)

(Rs. In Crores)
Action s Description Count cesT SGST/UGST IGST CESS
No.
1A- Of (1), applications pertaining to exci E
Leveraging Technology for Serving Taxpayers Version WRR
Directorate of Data Management . All rights reserved
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Step 3: The screenshot shown below displays the page for viewing the
Cumulative Report of Refunds processed / sanctioned on a weekly
basis.

6/7/2019 5:42:55 PM

Downioad
GST-WRR

Cumulative Report of Processing/Sanction of Refund claims submited in FORM GST RFD-01A
for ZONE : CHANDIGARH CE AND GST as on 20-JUL-2018
(Rs in Crores)
ZONE : CHANDIGARH CE AND GST
DATE : 20-JUL-2018 (FRIDAY)
PERIOD : (14-Jul-2018 to 20-Jul-2018)

SNO. DESCRIPTION COUNT CGST SGST/UGST 16T CESS
1 RFD -0LA applications that have been physically received in the office of the jurisdictional officer 1773 60.07] 83.47] 16251 468
1A Of (1, applications pertaining to excess balance in Electronic Cash Ledger [Code AF-01] 239 1236 12.21] 474 459
18 Of (1), applications on Account of Export of Services (With payment of Tax) [Code AF-02] 19) 0.30
Of (1), applications Account of Supplies made to SEZ Unit/ SEZ Developer (With payment of Tax) [Code
1c ) 16, 3.8
Of (1), applications pertaining to refund of unutilized ITC in relation to exports of Goods/Services
d (Without payment of tax) [Code AF-03] = 08 308 OE o7
1E Of {1, applications pertaining to refund of Accumulated ITC due to Inverted Tax Structure [Code AF-05] 730 24.20) 365 5631 000
Of (1), applications pertaining to refund of unutilized ITC in relation to Supplies made to SEZ Unit/SEZ
w Developer (Without Payment of Tax) [Code AF-07] & 0% 59 e 009
16 Of (1), applications on account of Refund by Receipt of Deemed Export [Code AF-08] 2 000 000 0.04 000
2 Applications in (1) for Which acknowledgment in FORM GST RFD-02 has been generated 1304) 51.41] 635 9854 444
- Of (2, Applications in (1) for which acknowledgment in FORM GST RFD-02 has been generated after15 - o P - o
daysfrom the dateof receipt of application
3 Applications in (2) for which sanction order (provisional or final) has been passed” 1209) 4554 58.04 91.10 448
3A Of (3), applications pertaining to excess balance in Electronic Cash Ledger 185 954 1206 4.25 447
38 Of (3), applications on Account of Export of Services (With Payment of Tax) 1] 013
3C Of @), applications on Account of Supplies made to SEZ Unit/EZ Developer (With Payment of Tax) 1] 3.0
o 0f @), applications pertaining to refund of unutiized ITC inrelation to exports of Goods/Services = 220 = = o]
(Without Payment of Tax)
3E Of (3), applications pertaining to refund of Accumulated ITC dueto inverted Tax Structure 431 1143 10.5) 41.43 000
. Of (3), application pertaining to refund of unutilized ITC in relation to Supplies made to SEZ Unit/ SEZ o o e - o
Developer (Without Payment of Tax)
36 Of (3), 2pplications on account of Refund by Recipient of Deemed Export 0 000 000 0.00 000
- Of (38),(3C),(30) and 3(F), applications for whichprovisional sanction order has not been passed within 7 . . o o= o
days of the date of acknowledgement
a Applications in (3) for which amount has been disbursed 782 275 5.9 7050 439
Applications in (3) for which details of sanction order have been shared with nodal officer of State Tax
5 authority for making payment of sanctioned refund amount of SGST/UTGST (including provisional 05 4381
orders)
3 ‘Applications in (5) for which details of payment have been received from nodal officer of State tax 24 o
authority
Applications for which details of sanction order have been received from nodal officer of State tax for
2 making payment of sanctioned refund amount of CGSTAGST £ £ . o
3 Applications in (7) for which details of payment have been shared with nodal officer of State Tax & P el ol
authority
) Closing Balance of Claims where a issued 158 1017 719 7.95 053

**All reports are provisional.
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Tax Disputes Online Tracking System (TDOTS)

Step 1: The Masterdesk for this module developed to monitor all pending tax
disputes at various levels such as Commissioner (Appeals),
CESTAT, High Courts and Supreme Court would appear as shown
in the screenshot shown below.

g Directorate of Data Management
| Indiroct Taxes & Customs Tax Dispute Online Tracking System
fndia

Directorate of Legal Affairs, Central Board of Indirect Taxes and Customs(CBIC)

Dispute Resolution Proceeding

& Welcome : ddm01_gnrl

@ Dispute Resolution Proceeding Noticee Origin Of Dispute Whether Show Cause Notice Issued
Name of Naticee Select B Select E‘
@ Issue of Show Cause Notice:
Type Of SCN SCNIReference No.
& Disposal other than by Adjudication
Select E‘
@ Disposal by way of Adjudication
Tax Zone Name Commr Name
Sl T T T ) = --SELECT-- B --Select Zone-- B --commissionerate-- B
@ Appeal To CESTAT Upload File

©& Appeal to High Court & Choose file

(*File must be in JPG,GIF,Doc,PDF and Excel format
@ Appeal to Supreme Court and less than 2MB)

©& Appeal to Govt. Of India Remarks.
Remarks

€ Refund , Rebate and Drawback

6 Recoveries

& Report

& Archive Report

© Leveraging technology for serving taxpayers
Directorate of Data Management . All rights reserved.
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Step 2: The screenshot shown below displays the page on which data in
respect of pending tax disputes at various fora is received from the
field formations.

@Directomte of Data Management

Central Board of Indiroct Taxes & Customs
[t e

Ministry of Finance. Government of India

Tax Dispute Online Tracking System

Directorate of Legal Affairs, Central Board of Indirect Tax and Customs(CBIC)

& Welcome - gstZA_admn Display Data

& Dispute Resolution Proceeding Tax Zone Name Comm Name SCN No

@ Issue of Show Cause Notice ~SELECT- B ~Select— B ~Select- E SeHHe

N Noticee Name Appelate Forum From Date TODate
Noticee Name ALL B From Date To Date

® Disposal by way of Adjudication

® Appeal To Commissioner (Appeal)

o [ Lo [
N

Adjudication

& Appeal To CESTAT
Save PDF

& Appeal to High Court

Commissioner CESTAT

& Appeal to Supreme Court

SCN No SCN Date Order No_ | Order Date Order No_ | Order Date Order No_ Order Date Order No_ ‘ Order Date ‘ Order No_

& Appeal to Govt. Of India

No data available in table

@& Refund , Rebate and Drawback

IShowing 0 to 0 of 0 entries Previous Next ‘

@ Recoveries <[ i, J ’

Show Cause Notice Details

& Report

& Archive Report SCN No SCN Date Noticee Name
Address Mobile Email

D AT el Service Date Amount Involved Value Of Seized Goods
Period Of Demand From Date Period Of_Demand To Date Corrigendum Date

Adjudication File No Assessee Registration No
Basis Of SCN Tax
Issuing Authority

Mode of Service of SCN
Issue In Brief

Adjudicating Authority
Adjudication (Disposal Other than)

Adjudication (Disposal by Way)

Commissioner (A)

CESTAT

High Court

Supreme Court

Gowvt of India

Leveraging Technology for Serving Taxpayers
Directorate of Data Management _ All rights reserved.
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Audit Efficiency

Step 1: The Masterdesk for the Audit Efficiency Module which has been
developed for monitoring the status of all audit exercises to ensure
that audit is being conducted as per the Audit Manual would
appear as shown in the screen shot shown below.

. Directorate of Data Management

Gentral Board of Indirect Taxes & Gustoms
epartment of Revenue,
Ministry of Finance, Government of India

X, Audit Utility

# HOME = INSTRUCTION & MANUAL & AUDIT REPORT UPLOAD Q SEARCH @ CONTACT Us.

= | Home 2 CGEXITFROMAUDIT (LOGOUT

€4 Welcome To Audit Utility

“This Utility is under trail

L -

AUDIT REPORT UPLOAD ONLINE DRAFT AUDIT REPORT

= (o} &
INSTRUCTION SEARCH MANUAL

© Leveraging technology for serving
Directorate of Data Management . Allrights reserved.
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Step 2: The screenshot shown below displays the page for uploading the
Audit report prescribed for this particular module.

Directorate of Data Management

Central Board of Indirect Taxes & Customs
Department of Revenue,
Ministry of Finance, Government of India

L. Audit Utility

A HOME = INSTRUCTION & MANUAL . AUDIT REPORT UPLOAD Q SEARCH @ CONTACT Us

A Home LiAMmu & EXTFROM AUDIT  G*LOGOUT

Audit Report Upload

General Information - Para-A

Select

[A2] Assessee Code

Assessee Code

[A3] Audit Dates

(From DD/MMAYYY) *

DD/IMMIYYYY

{To DDMMAYYY) *
DDIMM/YYYY

[A4] Audit Period

(From DDIMMAYYYY) *

DDIMMYYYY

(To DDMMAYYY) *

DDIMMIYYYY

YY)

DD/MMAYYYY

[AS5] Date of issuance of letter for conducting Audit (DD/MM

DD/MMYYYY

[A6] Date of Issue of Audit Report (DD/MM/YYYY)

[A8] Audit Circle

Audit Circle
Audit Circle

Audit Circle AC/Superintendent Name
AC/Supdt Name

Designation

[A7] Audit Group No.

Select

[

[A9] Audit Plan Register No.

Audit Plan Register No.

Select E

[A10] Tumover/Duty

Turnover Duty

@ Leveraging Technology for Serving Taxpayers
Directorate of Data Management . All rights reserved.
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Government e-Marketplace (GeM)

Step 1: The Masterdesk for the Government e-Marketplace (GeM) module,
which is used to track all purchases made by departmental offices
through GeM would appear as shown in the screen shot shown

below.

ddm01_gnrl Today's 0 Today's 0 Total 4 Total 1
Fooo Orders BEVINENS Orders Payments

@& Dashboard

B Order Placement

T Payment Details

= View Details

D Exit

© 2018 GeM Report . All Rights Reserved | Design by
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Step 2: The screen shot shown below displays the page for uploading
details of payments made for all purchases made by field
formations/Directorates through GeM.

Home / Payment Details

gstZA_admn Details of Payments Due JAN-2019

COMMISSIONERATE

& O e
Select Division Select User
@ Dashboard Organization IEI | select EI
# UserDetails
GEMID CRAC GENERATION DATE AMOUNT (IN LAKHS) PENDENCY DAYS* REASONS OF PENDENCY

"B Order Placement

¥ Payment Details

>
= view Details SUBMIT

& Home

Details of Payments Due

[ cBic-sanchar

CRAC GENERATE DATE AMOUNT IN LAKHS PENDENCY DAYS REASONS OF PENDENCY
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